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Programul de Cooperare pentru Dezvoltare 19/2013
Sprijinirea și Îmbunătățirea Pieții Financiare din Republica Moldova
Development Co-operation Project 19/2013
Supporting and Improving the Moldavian Financial Market


EXPERT MISSION 
AGENDA
Activity no 6:	

Investment Firms
Regulations concerning the standards of investment firms services.

Date:	

28 – 30 May 2013, Chisinau, Moldova

Expert:

Mr. Przemysław Trubicki

Investment Firms and Capital Market Infrastructure Department - Regulation and International Cooperation Unit, Polish Financial Supervision Authority (PFSA)




28 May 2013

09.00 – 11.00 	Conflict of interests
11.00 – 11.30	Coffee break

11.30 – 13.30	Q&A session
13.30 – 14.30 	Lunch

14.30 – 16.30	     Information obligations towards clients of investments firms within          investments services in regard to financial instruments, costs and provisions as well as investments firm. 
16.30 – 17.00	Q&A session


29 May 2013


09.00 – 11.00       Testing of client’s profile before service including adequacy and conformity test,
11.00 – 11.30	 Coffee break

11.30 – 12.30	 Q&A session
12.30 – 14.00 	 Lunch

14.00 – 16.00	         Clients’ segmentation
16. 00 – 17.00          Q&A session

30 May 2013


09.00 – 11.00 	Incentives
11.00 – 11.30	Coffee break

11.30 – 12.30	Q&A session
12.30 – 14.00 	Lunch

14.00 – 17.00	       Reporting to clients of investment firms in the field  of servicing orders and         portfolio management
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